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Rationale  
This enquiry is based on an observation of what happens when teachers implement a no 
hands approach when engaging the class in whole class discussion. A no hands approach is a 
method of questioning whereby the teacher will not accept pupils offering their own answers. 
It can be used to encourage the whole class to become involved in the lesson, as well as 
ensuring pupils are taking responsibility for their own learning. Good classroom dialogue is a 
key feature of Assessment is for Learning and Black and Wiliam (1998: 11) echo this, stating 
“dialogue with the teacher provides the opportunity for the teacher to respond and reorient the 
pupil’s thinking”. However, if a typical hands up approach is used, then there is the danger of 
pupils becoming disengaged by simply keeping their hands down (Leahy et al., 2005). 
Wiliam (1998) suggests that an outcome of teachers altering their questioning techniques will 
be that they are more aware of a pupil’s prior knowledge of a topic, as well as any 
misconceptions, and therefore more adequately equipped to meet the learner’s needs. 
 
Aims  
Through this enquiry, the effect of varying questioning techniques to facilitate class 
discussion will be observed. It aims to highlight how involving every pupil in the discussion 
can have an effect on pupils’ engagement and involvement during the lesson and therefore 
improve the learning experience for both pupil and teacher. By randomising pupils in the 
form of the “lollipop stick” technique, this study will attempt to establish the changes in pupil 
progress and involvement in the lesson when the element of individual accountability is 
introduced. 
 
Methodology  
Over a period of three weeks, the random lollipop stick technique was used with a Secondary 
1 Broad General Education Religious Education class. Before the intervention period, pupils 
in this class were numbered and it was explained to them that this number would be their 
lollipop stick number. When the intervention began it consisted of using the numbered 
lollipop sticks as a means of choosing someone to answer. Beforehand, pupils were made 
aware that the purpose of using a no hands approach was so that all pupils in the class had the 
chance to answer different questions. The types of questions asked were varied during the 
lesson depending on the activity they were completing. Sometimes pupils were asked a 
reflective question which required them to express their own opinion on a belief or issue. 
Other types of questions asked involved pupils sharing new concepts they had learned in that 



lesson. For any questions asked adequate thinking time was given in order to ensure that 
pupils’ answers were well thought out and all abilities were given an equal chance of 
producing something. When using the lollipop stick technique, depending on the ability of 
the pupil randomly selected, pupils were either challenged by asking further questions or 
supported by scaffolding the question to break it down. 
 
Findings 
The data drawn from this enquiry showed generally positive results. Initially some pupils 
were not as receptive to the idea of random selection as others, particularly those who did not 
usually have the confidence to speak out during class discussion and those who were 
reluctant to complete classwork. Similarly, some of the pupils who usually put their hand up 
and provided responses found it difficult to keep their hand down and perhaps not be selected 
to contribute. However, after the first lesson and once it was clear to them that this would be 
a consistent method of questioning, pupil confidence grew and there were less hands up as 
they were aware that anyone could be selected to answer. Pupils were also using the thinking 
time given to get answers and ideas written in their jotters rather than becoming distracted. 
Once the lollipop technique had been used in a few lessons, some of the initially shy pupils 
seemed to feel a lot more comfortable with answering in class.  
 
Conclusions 
The use of a no hands approach seemed to increase whole class engagement as pupils were 
aware that any pupil could be chosen to provide a response. Towards the end of the 
intervention period, pupils were more comfortable with concepts taught as they had been 
participating in whole class discussions which evoked a range of responses rather than one or 
two versions of the answer. The use of random name generators such as the lollipop stick 
technique have shown they can be useful to encourage whole class involvement in lessons 
and improve a pupil’s understanding and overall learning experience 
 
Implications for Future Practice  
The findings collected from this enquiry can be utilised in order to have an impact in future 
classes. It has highlighted that practitioners should be reflecting on not only who they are 
asking questions to, but also the types of questions and how these can be differentiated. 
Pupils in the class were much more receptive in class discussions and they developed a 
culture of trust whereby it was acceptable to not be sure of the answer as long as they 
attempted it. A no hands up approach also allows the teacher to see where the gaps in 
learning are and address these to ensure each pupil’s needs are being accounted for. A 
consistent approach with this method would ensure that pupils are in a routine that will 
ensure they are all getting involved and providing responses rather than switching off and 
becoming disengaged. This will in turn build the trust and classroom relationship required to 
make everyone in the class feel comfortable answering during discussions.  
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